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1 . This action is responsive to the amendment and remarks filed on April 26, 2006. 

2. Claims 1-11 and 13-24 are presented for examination and claims 12 and 25-34 are 
canceled. 

3. The text of those sections of Title 35, U.S. code not included in this office action can be 
found in a prior office action. 

Claim Rejections - 35 USC 103 

4. Claims 1-11 and 13-24 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
McCrory et al, U.S. Patent 6,697,962 (hereinafter McCrory) in view of Sewell et al, U.S. Patent 
Application Publication, 2002/0165952 (hereinafter Sewell) and further in view of Turek et al, 
U.S. Patent 6,460,070 (hereinafter Turek). 

5. McCrory, Sewell and Turek were cited in the last office action. 

6. As per claims 1, 7 and 13, McCrory taught the invention substantially as claimed 
comprising: 

a storage medium comprising machine-readable instructions stored thereon (col. 10, line 
44-col. 11, line 4) for: 
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launching a diagnostic agent process natively included in a host processing system upon 
boot-up of the host processing system (col. 3, lines 42-63; col. 4, lines 42-44); 
receiving data to provide one or more diagnostic procedures for the diagnostic agent 
process from a remote processing system via a data network coupled to the host 
processing system (col. 4, lines 50-56); 

upon receipt of the one or more diagnostic procedures, automatically executing the one or 
more diagnostic procedures on the host processing system (col. 4, lines 59-61). 

7. McCrory did not teach transmitting one or more diagnostic results. Sewell taught 
transmitting the one or more diagnostic results to a remote processing system (page 6, 
paragraphs 52 and 53). 

8. It would have been obvious to one having ordinary skill in the art at the time of the 
invention was made to combine the teachings of McCrory and Sewell because Sewell 5 s method 
of transmitting diagnostic results would increase the user's alertness in McCrory 5 s system by 
allowing the results of the diagnostic procedure to be notified to the user. 

9. Although, McCrory taught a diagnostic agent process natively included in the host 
processing system (diagnostic agent process as hardware or software, col. 10, lines 44-47) and 
executing one or more of the diagnostic procedures on the host processing system using various 
medication and alternative construction (i.e., diagnostic board is just an example of the preferred 
embodiment) (col. 10, lines 33-47), however, McCrory and Sewell did not specifically teach 
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diagnostic procedures are executed using a firmware interface. Turek taught a similar invention 
comprising: 

a diagnostic agent process included in firmware and executing one or more of the 
diagnostic procedures on the host processing system using a firmware interface (col. 7, 
line 54-col. 8, line 18; col. 10, lines 36-41). 

10. It would have been obvious to one having ordinary skill in the art at the time of the 
invention was made to combine the teachings of McCrory, Sewell and Turek because Turek' s 
teaching of executing one or more of the diagnostic procedures on the host processing system 
using a firmware interface would increase the efficiency of McCrory's and Sewell' s system by 
providing automatic means of diagnosing and correcting network problems in a network (col. 1, 
lines 6-11, 59-62). 

11. As per claim 19, McCrory taught the invention substantially as claimed comprising: 

a wireless network (col. 6, lines 35-41) (it is inherent that wireless modem is used for a 
wireless network); 

a diagnostic source (120, fig. l)coupled to the wireless network (130, fig. 1); and 
a host processing system comprising: 

logic (e.g. processor) (col. 10, line 44-55) to launch a diagnostic agent process natively 
included in the host system upon boot-up of the host processing system (col. 3, lines 42- 
63; col. 4, lines 42-44); 
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logic (e.g. processor) (col. 10, line 44-55) to receive data to provide one or more 
diagnostic procedures for the diagnostic agent process from the diagnostic source via the 
wireless network (col. 4, lines 50-56); and 

logic (e.g. processor) (col. 10, line 44-55) to upon receipt of the one or more diagnostic 
procedures, automatically execute the one or more diagnostic procedures (col. 4, lines 59- 
61). 

12. McCrory did not teach transmitting one or more diagnostic results. Sewell taught 
transmitting the one or more diagnostic results to a diagnostic source (page 6, paragraphs 52 and 
53). 

13. It would have been obvious to one having ordinary skill in the art at the time of the 
invention was made to combine the teachings of McCrory and Sewell because Sewell 5 s method 
of transmitting diagnostic results would increase the user's alertness in McCrory 5 s system by 
allowing the results of the diagnostic procedure to be notified to the user. 

14. Although, McCrory taught a diagnostic agent process natively included in the host 
processing system (diagnostic agent process as hardware or software, col. 10, lines 44-47) and 
executing one or more of the diagnostic procedures on the host processing system using various 
medication and alternative construction (i.e., diagnostic board is just an example of the preferred 
embodiment) (col. 10, lines 33-47), however, McCrory and Sewell did not specifically teach 
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diagnostic procedures are executed using a firmware interface. Turek taught a similar invention 
comprising: 

a diagnostic agent process included in firmware and executing one or more of the 
diagnostic procedures on the host processing system using a firmware interface (col. 7, 
line 54-col. 8, line 18; col. 10, lines 36-41). 

15. It would have been obvious to one having ordinary skill in the art at the time of the 
invention was made to combine the teachings of McCrory, Sewell and Turek because Turek' s 
teaching of executing one or more of the diagnostic procedures on the host processing system 
using a firmware interface would increase the efficiency of McCrory's and Sewell's system by 
providing automatic means of diagnosing and correcting network problems in a network (col. 1, 
lines 6-11,59-62). 

16. As per claims 2 and 8, McCrory, Sewell and Turek taught the invention substantially as 
claimed in claims 1 and 7 above. Sewell further taught wherein the storage medium comprises 
machine-readable instructions stored thereon (col. 10, line 44-col. 11, line 4) for: 

formatting the diagnostic results for transmission to a destination (page 6, paragraph 54); 
and 

transmitting the formatted diagnostic results to the destination through the data network 
(page 6, paragraph 54). 
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17. It would have been obvious to one having ordinary skill in the art at the time of the 
invention was made to combine the teachings of McCrory, Sewell and Turek because Sewell's 
method of formatting the diagnostic results would increase the compatibility of McCrory 5 s and 
Turek 5 s systems by allowing the diagnostic results to be formatted in an appropriate formatting 
language such as extensible markup language that would be suitable for the receiving device. 

18. As per claims 14 and 20, McCrory, Sewell and Turek taught the invention substantially 
as claimed in claims 13 and 19 above. Sewell further taught comprising: 

logic (e.g. processor) (col. 10, line 44-55) to format the diagnostic results for 
transmission to a destination (page 6, paragraph 54); and 

logic (e.g. processor) (col. 10, line 44-55) to transmit the formatted diagnostic results to 
the destination through the wireless (i.e. data) network (page 6, paragraph 54). 

19. It would have been obvious to one having ordinary skill in the art at the time of the 
invention was made to combine the teachings of McCrory, Sewell and Turek because Sewell's 
method of formatting the diagnostic results would increase the compatibility of McCrory's and 
Turek' s systems by allowing the diagnostic results to be formatted in an appropriate formatting 
language such as extensible markup language that would be suitable for the receiving device. 

20. As per claims 3 and 9, McCrory, Sewell and Turek taught the invention substantially as 
claimed in claims 2 and 8 above. Sewell further taught wherein the storage medium comprises 
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machine-readable instructions stored thereon (col. 10, line 44-col. 11, line 4) for formatting the 
diagnostic results according to an extensible markup language (XML) (page 6, paragraph 54). 

21 . It would have been obvious to one having ordinary skill in the art at the time of the 
invention was made to combine the teachings of McCrory, Sewell and Turek because Sewell's 
method of formatting the diagnostic results would increase the compatibility of McCrory's and 
Turek' s systems by allowing the diagnostic results to be formatted in an appropriate formatting 
language such as extensible markup language that would be suitable for the receiving device. 

22. As per claims 15 and 21, McCrory, Sewell and Turek taught the invention substantially 
as claimed in claims 14 and 20 above, Sewell further taught comprising: 

logic (e.g. processor) (col. 10, line 44-55) to format the diagnostic results according to an 
extensible markup language (page 6, paragraph 54). 

23. It would have been obvious to one having ordinary skill in the art at the time of the 
invention was made to combine the teachings of McCrory, Sewell and Turek because Sewell's 
method of formatting the diagnostic results would increase the compatibility of McCrory's and 
Turek' s systems by allowing the diagnostic results to be formatted in an appropriate formatting 
language such as extensible markup language that would be suitable for the receiving device. 

24. As per claims 4 and 10, McCrory, Sewell and Turek taught the invention substantially as 
claimed in claims 1 and 7 above. McCrory further taught wherein the storage medium comprises 



Application/Control Number: 09/927,224 Page 9 

Art Unit: 2152 

machine-readable instructions stored thereon (col. 10, line 44-col. 11, line 4) for transmitting a 
message requesting the one or more diagnostic procedures through the data network in response 
to launching the diagnostic agent process on the host processing system (col. 7, lines 2-27). 

25. As per claims 16 and 22, McCrory, Sewell and Turek taught the invention substantially 
as claimed in claims 13 and 19 above. McCrory further taught comprising logic (e.g. processor) 
(col. 10, line 44-55) to transmit a message requesting the one or more diagnostic procedures 
through the wireless (i.e. data) network in response to launching the diagnostic agent process on 
the processing system (col. 7, lines 2-27). 

26. A per claims 5 and 11, McCrory, Sewell and Turek taught the invention substantially as 
claimed in claims 1 and 7 above. McCrory further taught wherein the storage medium comprises 
machine-readable instructions stored thereon (col. 10, line 44-col. 11, line 4) for launching an 
agent process to the processing system (col. 4, lines 42-43), the agent process comprising logic to 
transmit a request for the data to provide one or more diagnostic procedures to a diagnostic 
procedure source through the data network in response to launching the diagnostic agent process 
(col. 7, lines 2-27). 

27. A per claims 17 and 23, McCrory, Sewell and Turek taught the invention substantially as 
claimed in claims 13 and 19 above. McCrory further taught comprising logic (e.g. processor) 
(col. 10, line 44-55) to transmit a request for the data to provide one or more diagnostic 



Application/Control Number: 09/927,224 Page 10 

Art Unit: 2152 

procedures to a diagnostic procedure source through the wireless (i.e. data) network in response 
to launching the diagnostic agent process (col. 7, lines 2-27). 

28. As per claim 6, McCrory, Sewell and Turek taught the invention substantially as claimed 
in claim 1 above. McCrory further taught comprising: 

transmitting an identifying code to a diagnostic source through the data network, the 
identifying code being associated with the diagnostic agent process (col. 4, lines 22-28; 
col. 5, lines 29-32); and 

selecting the data to provide one or more diagnostic procedures at the diagnostic agent 
process based upon the identifying code (col. 4, lines 28-31); and 
transmitting the selected data to the diagnostic agent process through the data network 
(col. 4, lines 3 1-35). 

29. As per claims 18 and 24, McCrory, Sewell and Turek taught the invention substantially 
as claimed in claims 13 and 23 above. McCrory further taught comprising: 

logic (e.g. processor) (col. 10, line 44-55) to transmit an identifying code to a diagnostic 
source through the wireless (i.e. data network), the identifying code being associated with 
the diagnostic agent process (col. 4, lines 22-28; col. 5, lines 29-32); and 
logic (e.g. processor) (col. 10, line 44-55) to select data to provide one or more diagnostic 
procedures at the agent process based upon the identifying code (col. 4, lines 28-3 1); and 
logic (e.g. processor) (col. 10, line 44-55) to transmit the selected data to the diagnostic 
agent process through the wireless (i.e. data) network (col. 4, lines 31-35). 
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CONCLUSION 

30. Applicant's arguments with respect to claims 1-11 and 13-24, filed 4/26/06, have been 
fully considered but are not deemed to be persuasive. 

31. In the remark applicant argued that 

(1) the cited prior arts do not teach launching a diagnostic agent process 
natively included in firmware of a host processing system upon boot-up of the 
host processing system. 

(2) nowhere do the cited prior arts teach increase efficiency. 

32. In response to point (1), although McCrory discloses launching a diagnostic agent 
process (that can be implemented as hardware or software, col. 10, lines 44-47) natively included 
in a host processing system upon boot-up (col. 3, lines 42-63; col. 4, lines 42-44), however, 
McCrory does not explicitly teach diagnostic agent process in firmware. Turek teaches a 
diagnostic agent in firmware (col. 7, line 54-col. 8, line 18; col. 10, lines 36-41). Thus, the 
combination of McCrory and Turek teach launching a diagnostic agent process natively included 
in firmware of a host processing system upon boot-up of the host processing system. 

33. In response to point (2), although "increase efficiency" is not explicitly mentioned in 
Turek, however, Turek clearly states "automatically diagnose faults" (col 1, lines 65-67). This 
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means that faults are diagnosed automatically and user intervention for diagnosing faults is 
unnecessary, hence, Turek's teaching can definitely considered as "more efficient". Thus, it 
would have been obvious to one having ordinary skill in the art at the time of the invention was 
made to combine the teachings of McCrory, Sewell and Turek because Turek's teaching of 
executing one or more of the diagnostic procedures on the host processing system using a 
firmware interface would increase the efficiency of McCrory 's and Sewell' s system by providing 
automatic means of diagnosing and correcting network problems in a network (col. 1, lines 6-11, 
59-62). 

34. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). A shortened statutory period for reply to this final action 
is set to expire THREE MONTHS from the mailing date of this action. In the event a first reply 
is filed within TWO MONTHS of the mailing date of this final action and the advisory action is 
not mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of the 
advisory action. In no event, however, will the statutory period for reply expire later than SIX 
MONTHS from the mailing date of this final action. Any inquiry concerning this 
communication or earlier communications from the examiner should be directed to Philip C Lee 
whose telephone number is (571)272-3967. The examiner can normally be reached on 8 AM TO 
5:30 PM Monday to Thursday and every other Friday. If attempts to reach the examiner by 
telephone are unsuccessful, the examiner's supervisor, Bunjob Jaroenchonwanit can be reached 
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on (571) 272-3913. The fax phone number for the organization where this application or 
proceeding is assigned is 571-273-8300. Information regarding the status of an application may 
be obtained from the Patent Application Information Retrieval (PAIR) system. Status 
information for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should you have 
questions on access to the Private PAIR system, contact the Electronic Business Center (EBC) at 
866-217-9197 (toll-free). 



PL. 




